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(57)Abstract:

PURPOSE: To automate the gathering of the service -
information of many image forming devices, fault
prediction and serviceman dispatch request and to
efficiently take a quick and accurate counter measure
before a fatal fault is generated.

CONSTITUTION: Many copying devices (image forming
devices) 1, the common management device 4 and plural
terminal equipments 6 respectively installed at plural
service vases are connected through communication
channels 3 and 5, and when an abnormal event or an
abnormal prior event is generated during operations in
the respective copying devices 1, the generation
information is transmitted to the management device 4.
The management device 4 successively stores the
received information, analyzes the stored information,
predicts the generation of a fault and the necessity of
the visit of a serviceman from the analyzed result and
transmits the predicted result to the terminal equipment
6 installed at the service base for controlling the object
copying device 1.
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